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PART A: SHORT STRUCTURED

Answer ALL questions.

1. What is warehousing? And state THREE (3) type of warehousing. (5 marks)
2. State FIVE (5) pre-receipt processes in warehouse management. {5 marks)
3. Define order picking and state THREE (3) types of order-picking methods. {5 marks)
4. |dentify FIVE (5) technique of replenishment in a warehouse setting. (5 marks)

{Total: 20 marks)

PART B: LONG STRUCTURED

Answer ALL questions.

1. Explain FIVE (5) factors that influence warehouse location decisions. (20 marks)

2. Describe FIVE (5) common issues encountered during in-handling operations.
(20 marks)

3. Interpret FIVE (5) common automated picking methods used in a warehouse.
(20 marks)

4. Discuss FIVE (5) importance aspects of value-adding services in warehouse
management, (20 marks)

(Total: 80 marks)

(TOTAL: 100 MARKS)

END OF QUESTION PAPER
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