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PART A: SHORT STRUCTURED
Instruction: Answer ALL questions.

1. State FIVE (5) importance of logistic management.

(5 marks)
2. Define order cycle, and list the FOUR (4) stages of order cycle.

{5 marks)
3. State FIVE (5) reasons for facility closure.

(5 marks)
4. List FIVE (5) departments that involve in packaging design decision. '

(5 marks)

(Total: 20 marks)
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PART B: LONG ESSAY

Instruction: Answer ALL questions.

1.

Logistics is deeply interconnected with almost every other function in an organization such
as production, marketing, procurement, finance and human resource management because
it ensures that materials, products, and information flow smoothly across the organization.
Describe how logistic relates to any FOUR (4) functions in an organization.

(20 marks)

Customer service is an important element for successful logistic management as it
allows an organization to gain compeiitive advantage. Discuss the FOUR (4)
dimensions of customer service.

(20 marks)

Choosing the right location for a facility is important to facilitate logistical effectiveness
and efficiency. Explain FOUR (4) factors influencing facility location decision.
(20 marks)

Packaging serves as product protection, promotion, storage and identification. Discuss,
(20 marks)

{Total: 80 marks)

(TOTAL: 100 MARKS)

END OF QUESTION PAPER
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