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FINAL EXAMINATION

BACHELOR OF BUSINESS ADMINISTRATION (HONOURS)

COURSE : LOGISTICS MANAGEMENT
COURSE CODE : MGT3373
DURATION : 3 HOURS

INSTRUCTIONS TO CANDIDATES:

1. This question paper consists of TWO (2) parts : PART A (4 questions)
: PART B (4 questions)

2. Answer ALL questions from PART A and PART B in the answer booklet provided.
3. Please check to make sure that this examination pack consists of:

i. The Question Paper

ii. An Answer Booklet

4. Do not bring any material into the examination hall.

5. Please write your answer using permanent ink.
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DO NOT OPEN THIS QUESTION PAPER UNTIL YOU ARE TOLD TO DO SO

This question paper consists of 3 printed pages including the front page
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PART A: SHORT STRUCTURED

Instruction: Answer ALL questions.

1. Identify FIVE (5) reasons for the importance of logistics in organizations.
(5 marks)

2. List FIVE (5) methods of order transmittal used in the ordering cycle.
(5 marks)

3. Define Free Trade Zone (FTZ) and list THREE (3) advantages of FTZ’s for organizations.
(5 marks)

4, State FIVE (5) effects of poor packaging practices on logistics performance.
(5 marks)

(TOTAL: 20 MARKS)
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PART B: LONG ESSAY

Instruction: Answer ALL questions.

1.

Explain FOUR (4) indicators of the internet’s influence on the logistics discipline.
(20 marks)

Describe FOUR (4) techniques commonly used in order picking activities.
(20 marks)

Describe FOUR (4) quality-of-life elements that organizations should evaluate when
selecting a facility location.

(20 marks)

Discuss FOUR (4) types of handling equipment used in material handling activities.
(20 marks)

(TOTAL: 80 MARKS)

(TOTAL: 100 MARKS)

END OF QUESTION PAPER

3 CONFIDENTIAL



el




